
WHEN YOU  
NEED HELP, 
WE’RE HERE
We provide free emotional, practical and financial support for 
independent retailers and their teams, from stand-alone family 
run independent stores to symbol groups, whether you operate in 
neighbourhoods, villages, city centres or on forecourts.
You can access our free confidential Helpline 24/7 for personal guidance and emotional, 
practical and financial support, here are just some of the ways we can support you: 

Emotional Support & Advice
‘In the moment’ emotional support is there for colleagues dealing with stress, anxiety, low mood or depression. Up to six 
sessions of counselling are available for those who are recommended a more in-depth approach to mental wellbeing.

All emotional support calls are answered by BACP accredited counsellors who can provide immediate ‘in the moment’ 
support. We have a Language Line service available through the Helpline for anyone who would like to discuss issues in their 
first language and a Live Chat facility on the website for those with hearing difficulties or who would rather not engage on the 
telephone.

Woebot - the artificial intelligence counsellor, available 24/7 via an app for iPhone or Android.

Woebot allows a user to access in the moment emotional support 24/7. Woebot allows a user to track their mood, identify 
patterns and give insight into particular issues or concerns that the user may not have realised were causing emotional 
distress. Woebot can teach the user techniques and tools such as cognitive behavioural therapies or breathing exercises.

Follow these simple steps to access Woebot 
•  Download the App from your mobile app store 
•  Register with a code – use your email and enter the code ‘groceryaid1’ when prompted
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Workplace Critical Incident Support

Carers Support
We have a tailored programme to help relieve some of the stress caused by caring. The GroceryAid Carers Gateway 
Programme supports grocery colleagues who give unpaid care to others within their household.

Relationship Advice
In partnership with the registered charity Relate, we can offer access to free relationship counselling and support  
for colleagues.

Funded by The Leverhulme Trade Charities Trust, the service 
supports colleagues who have been affected by a critical 
incident that leaves them traumatized and struggling to cope, 
including:
• Accidents at work 
• Death of a colleague
• Medical emergencies 
• Robberies with a threat to life
• Vehicle accidents 
• Violent attacks

 
 
 
 

Although different in their nature, these events all tend to 
happen out of the blue, be life-threatening, and leave people 
feeling out of control and potentially unable to cope with 
the complicated emotions that they trigger. How this service 
works:

• The service is activated when an accident, robbery, or 
assault has occurred in the workplace resulting in a 
critical incident. An employer, witness, or victim can 
contact our free 24/7 confidential Helpline.

• An initial assessment is made and if a site visit is 
required, the Helpline will arrange for a trauma support 
specialist to attend at a time convenient to those 
affected for a full or half day depending on the number 
of employees involved.

Legal Advice
We work with Law Express, one of the UK’s leading providers of independent legal telephone advice, guidance and 
information, to provide you with the support you need.
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GroceryAid has been at the heart of the grocery trade since 1857 and 
provides emotional, practical and financial support for colleagues 
across the whole industry.  
The GroceryAid Helpline is available 24/7, 365 days a year.


