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Abouf » Toolkit

We listened to your opinions and

feedback in the last meetings and in turn

have created you a toolkit of items that

you have requested and that have a GrocerYA|d

slightly less corporate message.
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In this Toolkit you will find:

Toolkit Assets

Poster

Image for WhatsApp
GIF for Social Media
Case Study Video
Wallet Card for ordering
One-pager Information
Sheet

INDEPENDENT RETAILERS

FREE

Wellbeing support for
you and your team

08088 021122 | Available 24/7

INDEPENDENT
RETAILERS

Wellbeing support for
you and your team
available 24/7

SanteQRCode  GROCERYAID HELPLINE:

EL 18 08088 021122
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groceryaid.org.uk
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WHEN YOU
NEED HELP,
WE'RE HERE

We provide free emotional, practical and financial support for
ind dent retailers and op from stand-alone family run
independent stores to symbol groups, whether you operate in
neighbourhoods, villages, city centres or on forecourts.
n access our free confidential Helpline 24/7 for personal guidance and emotional
are just some u:
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GroceryAid Helpline:
08088 021122
Visit: www.groceryaid.org.uk

Follow us: fw
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Poster

The poster has been created to
promote real people in retail and
showcase all the areas that
GroceryAid can help with.

Place the posters:

Staff room walls or noticeboards
Toilet doors or walls

Stock rooms

Store office

Give to delivery drivers to hand
out with delivery slips

INDEPENDENT
RETAILERS

wellbeing support for Teleplholnelnformalion
you and your team

available 24/7
E“‘_'of‘.c"dm' GROCERYAID HELPLINE:
~ 12 08088 021122
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WhatsApp Image & GIF

ull 02-UK 4G 12:31 %)
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INDEPENDENT RETAILERS

& Messages and calls are end-to-end

encrypted. No one outside of this chat, not )
even WhatsApp, can read or listen to them.
Tap to learn more. 9
. . INDEPENDENT RETAILERS P
Please use this to push GroceryAid

in Independent Retailer/ FF EE )
Convenience Store groups or to Welloeing suppert for Wellbeéng support for
individuals via WhatSApp )c:soss 02)1/122 | Available 24/7 YR and yauy team
AE P\ R 08088 021122 | Available 24/7
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= GroceryAid Case Study Video

* Independent Retailer, Raaj Chandarana has
spoken about his experience with GroceryAid

» Can be used for social media posts, internal
platforms or mailings.

« This story is real and focuses on how GroceryAid’s
work helped a colleagues in the independent
retailer sector in his time of need.
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Wallet Cards

Printed items that are easily handed

out by Field Sales teams and . 24/
Managers/Regional Managers to HERE FOR Y g
Independent Retail staff. (I:JIERI(-)Pcl SEYAID 365 DAYS A YEAR

E]; E Get in touch - Scan theQR Code
These can also be left in staff rooms 08 0 88 021122 25 Fﬂ i’,'v" ““"‘“
or attached to paper payslips. f E]r: ,,,,,
REHER: B g ST O

Contact us to order yours



Information Sheet

These can be printed as a one-

page handout for staff in stores.

But can also be used by
Managers and Field Sales
teams as a quick guide for
information about GroceryAid

WHEN YOU
NEED HELP,
WE'RE HERE

We provide free emotional, practical and financial support for
independent retailers and operators, from stand-alone family run
independent stores to symbol groups, whether you operate in
neighbourhoods, villages, city centres or on forecourts.

You can access our free confidential Helpline 24/7 for personal guidance and emotional,

practical and financial support, here are just some of the ways we can support you

Emotional Support & Advice

GroceryAid Helpline:
08088 021122

Visit: www.groceryaid.org.uk
Follow us: m f ’

GroceryAid /f(

Supporting independent Retailers
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Workplace Critical Incident Support

Legal Advice

I Carers Support

I Relationship Advice

GroceryAid has been at the heart of the grocery trade since 1857 and
provides emotional, practical and financial support for colleagues
across the whole industry.

The GroceryAid Helpline is available 24/7, 365 days a year.

GroceryAid Helpline:

08088 021122 =
Visit: www.groceryaid.org.uk e ﬁ
Followus: @ f W © G‘owyAld »'.w..ff

Supporting independent Retallers



using the
t

/

|

oceryAid [l




